 Arrow & Knot Ceremonies
A Division of Clergy On-Call 
PO Box 60, Oakey Qld 4401
ABN: 83197095688
Mobile: 0466390740
 	Email: arrowandknot@clergyoncall.org 
 


Clients:				  		 
						  

Date of Wedding:			 		 

 
Time of Wedding:			 		


Wedding Venue:  			   		 
 

Type of Ceremony:				      


Male or Female Celebrant:	  		  

Terms of Service Agreement
 & Booking Process  

The Celebrant and Clients agree to the terms and conditions set out below.
The Celebrant agrees:
· To provide Marriage Celebrant services to the Clients in accordance with the terms of their marriage license with the Southern Cross Association of Churches. Our license does not allow us to solemnise or renew vows for Same Sex Marriages/ Weddings.
· To attend and conduct the marriage or vow renewal ceremony at the agreed time, date and place in the suburb or address stated above, and within two business days forward documents to relevant registry office online or by post to officially register your marriage.
· Keep on file copies of all the legal documents that have been signed on a secure server, where no one can access them, and privacy is respected and maintained.
· Be readily available by email or telephone to answer questions, queries, and concerns, raised by the client.
· To advise the Clients as soon as possible if the Celebrant is unable to conduct the ceremony for any reason, and to make all reasonable efforts to arrange for the ceremony to be completed by another registered marriage Celebrant. 
· If the Celebrant is unable to perform the marriage ceremony due to illness or other unforeseen circumstances, they will pay for the replacement Celebrant, if required or whichever is appropriate, and to pass the Notice of Intention to Marry to the replacement Celebrant, in a timely and appropriate manner.
The Clients agree:
· That in booking us and agreeing to this terms of service and booking process the NOIM – Notice of Intended Marriage - and other legal documents can be completed at a time and way (Post or In Person) agreed between us and the celebrant, allowing the 30 day minimum notice requirement by BDM.
· This point Not required for Vow Renewals - To Email or SMS JP Certified copies of the documents required below in points A-E before initial meeting/ wedding day and have original copies available for sighting as requested.
a. Driver’s License and Birth Certificate or Proof of Age Card/ Passport
b. Proof of Australian Citizenship if required.ie. Not born here
c. Original copy or JP Certified Proof of Divorce or Death Certificate if married before.
d. Advise the Celebrant of occupations for each party to the marriage that we want on our legal documents with BDM
e. Acknowledge by signing THIS Terms of Service that you have received the “Happily Ever Before & After flyer by email”.
·  If for some reason the full payment has not been made to the Celebrant in accordance with these terms, then the Celebrant will not attend the ceremony.
· Seek out Marriage Education/ Resources if the couple feel it is needful/ necessary. Talk to our celebrant if we have any concerns about this.
·  If the Celebrant is unable to perform the marriage ceremony and a replacement Celebrant is provided, all original documents must also be sighted by the replacement Celebrant prior to the ceremony.
· Clients are to advise the Celebrant immediately in writing of any change to the date, time, or place of the marriage ceremony.
· The Celebrant reserves the right to terminate the agreement and retain any funds received should they be unable to conduct the ceremony due to the change to date, time, or place of the marriage ceremony.
·  If the ceremony is cancelled by the clients before full payment is made, any monies paid will be retained by the Celebrant.
· If the clients cancel the ceremony once full payment has been made no monies will be refunded.
· If either of the above clients has not arrived by 30 minutes after the agreed start time, or if the ceremony cannot proceed for any reason outside the Celebrant’s control, the Celebrant reserves the right to leave the place of the marriage ceremony without conducting the ceremony.
· In the event of the above occurrence, the Clients will liaise with the Celebrant to mutually agree on a later time and place for the Celebrant to solemnise the marriage for an extra fee of $300.00, payable in advance.
· In the event of the above occurrence, if the Celebrant remains at the venue and solemnises the marriage, the Clients agree to pay an additional $50 for every 30 minutes delay.
· The Celebrant accepts no liability for the late start of a ceremony due to the late arrival of any of the Clients, their attendants, or guests.
· The Celebrant takes no responsibility for damage to property, personal injury, or disruptive behaviour of the children/guests/the public prior to, during or after the ceremony. The supervision of children attending the ceremony is a matter for the parent/s or carer/s of the children in question.
· The behaviour of adult guests is the Clients’ responsibility.
· Clients agree to provide the Celebrant with accurate information and acknowledge that the penalty for making a false declaration is four years imprisonment.
· Clients agree they will not arrive at the ceremony appearing to be inebriated or under the influence of any other substance. The Celebrant is not lawfully authorised to solemnise the marriage under these circumstances. Judgement as to inebriation of the Client's being under the influence of alcohol or any other substance is at the Celebrants sole discretion.
·  The use of the Celebrants PA System is subject to favourable weather conditions and will not be used in any other circumstances where the unit may be exposed to harm by persons or the elements. Judgement to be made at the Celebrant’s sole discretion.
· Where the Celebrant’s PA system is used, if it is damaged through no fault of the Celebrant e.g., Microphone dropped by groom, bride or guest performing a reading, or through use of the Clients’/guests iPod/iPhone for music, the Clients will incur all associated costs involved in fixing or replacing the damaged item.
· The Celebrant undertakes to use her best endeavours to ensure that the PA is fully charged, functional and tested prior to the ceremony. However, the Clients acknowledge that inanimate equipment may malfunction from time to time, and should the PA fail at any time prior to, during or after the ceremony, through no fault of the Celebrant, the Celebrant will not be held responsible.
· If any part of the PA system goes missing whilst on site, the celebrant will report this too the clients if they find it to return it, by mail otherwise they will be billed the full cost of the missing item (ie. Microphone etc)
· If clients fail to communicate any information requested by the Celebrant regarding their ceremony (after the word for word ceremony draft has been reviewed and approved by the clients) by no less than 72 hours prior to the ceremony, decisions regarding the content of the ceremony will be left to the discretion of the Celebrant.
· The Celebrant has explained, and clients understand the legal requirements for entering a valid marriage, and they agree to comply with their obligations as requested by the Celebrant.
· The Celebrant may use photos from the ceremony and testimonials in promotional material, on their website, Facebook, and Instagram pages.
· The Client agrees to apply for their own Official Marriage Certificate through the registry office after their marriage has been solemnised and they receive the standard email from BDM, once their marriage has been registered. They will follow BDM’s process and instructions to receive their official Marriage Certificate.
Arrow & Knot Ceremonies – A Division of Clergy On Call, an insured business with ACS Financial Services, agree to the terms of the agreement with the clients as detailed above.
Signed: Arrow & Knot Ceremonies – Clergy On Call
By booking Electronically we, agree to all terms in this document as outlined and agree with each point and are satisfied with them and will uphold them.
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